téliPhoneca

Subject: Telephone Number Portability
Dear Sir / Madam,

This letter is to inform you that we will soon be transporting your telephone number onto our network,
becoming your official telephone service provider.

In order to complete this, we require your authorization. We therefore ask you to please sign this form
below and to return it to us by fax, along with a copy of your existing service provider invoice, to 514-
409-2950. You can also send these documents by email at service@teliphone.ca.

By signing and sending this form, you authorize us to transport your phone number onto our network,
thereby becoming a client of Teliphone Inc. Please note that the actual line will be disconnected only
when Téliphone service will enter into operation. It is important to keep your line active until the
portability is complete. In most cases, you do not have to contact your current service provider when
the number is ported to Téliphone. Please note that the change can take 4 to 6 weeks to complete.
Incorrect or missing information (actual installation address of your phone number, name on the
account...) could delay the porting process.

Thank you for the confidence which you have provided us and please accept our best wishes.

Téliphone Inc.

Name Telephone Number to be transported

Current installation address of the line (not billing address) Temporary assigned Teliphone number

[ 1 wish to keep my temporary Teliphone number
City (additional charge of 4.95% per month, plus taxes)

1 do not wish to keep my temporary Teliphone
Province Postal Code number

Is there a DSL service on this line?
Current Telephone Service Provider (Ex: Bell) Oyes O No

If Yes, do you want to keep this DSL service?

Ovyes ONo

Account Number with current service provider

Is this a move?

Oves ONo

Authorized Signature

Téliphone Inc.

194 rue Saint-Paul Ouest, suite 303
Montréal, Québec

Canada H2Y 178

Customer Service: 514-313-6000 or 1-877-TELIPHONE (1-877-835-4746)



